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SUMMARY

Technology focus is the deployment of site-to-site IPSec VPN services that extend corporate wide area networks securely, via the Internet to businesses off shore, at remote sites and to a mobile workforce.  Proven technical leadership skills include the ability to manage teams, earn the respect of its members, lead by example, and thrive in an entrepreneurial environment. Persuasive verbal and written communication skills compliment a proven ability to multi-task, maintain an organized approach, and ensure success - even when faced with high-pressure or high-risk situations.

· Responsible for Project Management, Test, Requirements Gathering and Change Management as a part of Amgen’s outsourcing and partner collaboration processes
· Provide B2B, IT Sponsor Services support to the company and its clients
· Manage issue resolution for Identity Management and network connectivity
· Manage technology events involving remote access to applications, servers, enterprise document management and learning management systems that support Clinical Trials. 

· Successfully liaise with Functional IS representatives, study project team coordinators, business managers and external business partners with diverse collaboration needs

· Current knowledge of desktop/laptop computers, call center environment, extranet deployment, database technologies/applications using web and network based technologies. 

Major Accomplishments:  Support the B2B deployment of SSL VPN and User Acceptance Training.  Support efforts for generating and updating external business partner training materials, ftp procedures and network requirements documents.  Provide internal consulting for Customer Facing IS Representatives, external partner client support coordinators and network engineers to implement complex network, messaging and identity management problems. 

Education


University of Phoenix On-Line
Technical
Hardware:  Personal Computers, Cisco Switches 2924, 2948, 4003 & 6509, Cisco & Proxim 802.11b/g Wireless, Treo 650, Sun-Ultra

Software:  Visio Professional 2003, Microsoft Office, Lotus Notes, Eudora, Aprisma Spectrum Enterprise Alarm Manager 6.6.0 & Web Operator, MeetingMaker, MeetingTime & MeetingPlace, eRoom, WebEx, Dreamweaver 8, Flash 8 and Fireworks, IMovie

OS:  Win2000, XP, Vista, Mac Os X, Solaris 5.9

Databases:  MS Access for IP/Configuration Management  

Applications/Systems:  Seibel 7 eBusiness Solutions (ArisG and ACCIS), Peregrine Service Center, Remedy Action Request System, Contract Generation Systems HotDocs document-automation software 
Electronic Library & Distributed File Services:  Docushare Electronic Library Service, Documentum EDM Teams, AFS

Extranet Solutions:  SSL VPN, Sharepoint
Professional Experience

Amgen, Information Services and Infrastructure, Software Management Consultants Inc., Thousand Oaks, CA: June 2007 - Present 

Sr. IS Business Analyst, B2B – Information Systems Infrastructure
· Consult and provide technical expertise to internal clients for outsourced or partner collaboration projects between Amgen and external business partners requiring the use of site-to-site VPN connectivity or SSL VPN.  
· Work with application and system owners to maintain or change business processes for collaboration projects.
· Investigate B2B network connectivity issues. A primary point of contact when problems arise.
· Coordinates the B2B, IT Sponsor Services business process and manages data generated by the process.
· Gather technical requirements specifications and use case before deploying end-to-end collaboration tools to external business partners.
· Deploy Secure Email, File Exchange, Application and Collaboration for partner collaborations
· Coordinate B2B deployment with Information Systems Infrastructure shared services.
· Responsible for all external communication with potential business partners through the set up of B2B services including troubleshooting and escalation
· Customer service both internal and external on issues and problems related to B2B collaboration with partners

· Manage sponsored partner information within the B2B database

· Networking within Amgen to promote the B2B group and services.

· Participate in user acceptance testing and validation  
· Serve as primary backup for internal and external customer contact
· Troubleshoot WAN access issues as they related to TCP/IP, HTTP, FTP & SSH


Jet Propulsion Laboratory, Institutional Computing & Information Services, 
Computer Sciences Corporation, Pasadena, CA:  July 1996 - Present 

Lead Operations Analyst, IS Operations Center:  January 2000 - Present

· Manage day-to-day operations of the IS Operations Center (includes Network & Enterprise Services).

· Set and maintain daily staffing levels and schedules.

· Ensure high level of customer service to internal and external customers.

· Troubleshoot network access via TCP/IP, HTTP, FTP & SSH.

· Primary point of contact for VIPs, International External Partners, Guest Visitors and Special Events.

· Manage ACD systems and Help Desk Call Tracking 

· Monitor and provide staff/client telephone, email and web interactions.

· Provide administrative and configuration support for Ethernet, DHCP, Wireless B/G, Proxim Access Points, Cisco VPN 3000, Meeting Maker 8.5 Calendaring, Remedy, MeetingPlace, MeetingTime, Docushare Electronic Libraries and AFS.

· Provide customer support for Voice & Data Conferencing to include AV equipment, projectors and webshare.

· Provide administrative and operations support for the FlightOps & IT Security Groups.

· Lead and manage all VPN client implementations and account management 
· Review and assign Remedy tickets to ensure accurate, consistent & professional support.

· Ensure trouble or service resolutions follow escalation processes to meet Service Level Agreements.

· Work directly with Network & IS Engineering teams for problem solving, training and skill development.

· Write, review and distribute new policies and procedures; develop procedural handbooks for Level 1 & 2.

· Assist IT Management & Engineers ensure that all policies and procedures are understood and followed.

· Responsible for network monitoring of routers, switches, access points and apc’s using Aprisma Spectrum.

· Responsible for basic system monitoring using Tivoli.

· Contributing writer for Network service functional requirement documents and configuration management databases.

· Coordinate support with Institutional Business Systems and Desktop Help Desks.

· Served as liaison between remote technology users and internal information technology 

· On call coordinator on 24/7 rotation.

Administrative Analyst, Environmental Affairs Office, Superfund Project:

July 1996 – December 1999

· Assisted in federal and state reporting through the gathering of data and information.

· Provided support in file archiving, organizing and maintaining file and administrative record keeping.

· Updated state specific information and databases.

· Scheduled travel, including flight and hotel for Regulatory and other staff as needed.

· Assisted in scheduling of meetings and special events.

· Researched projects relating to federal and state policies and regulatory issues.

· Performed other related administrative duties

Warner Center Hilton & Towers, Woodland Hills, CA:  March 1995 – June 1996

Executive Assistant/Meeting Planner

· Provided administrative support to the General Manager.

· Coordinated in-house meetings, conferences and workshops.

· Composed internal and external customer support correspondence.

· Coordinated hotel charitable donation allocation and gift certificate program.

· Responsible for VIP reservations, business services, accommodations and amenities.

Cedars Sinai Health Center, Los Angeles, CA:  October 1992 – February 1995

Executive Assistant/Meeting Planner, Hospital Administration

· Coordinated annual Board of Directors, medical staff and administrative leadership retreat.

· Coordinated on/off site meeting planning and meal functions.

· Coordinated high volume of travel to include itinerary and expense reports.

Cedars Sinai Health Center, Los Angeles, CA:  September 1991 – October 1992

Management Assistant, Research & Development/Academic Affairs Office

· Responsible for coordinating the monthly Human Subjects Institutional Review Board (IRB) meetings.

· Compiled data for meeting notices, agenda and meeting minutes.

· Produced extensive correspondence and processed all protocol applications.

· Maintained IRB database.

· Coordinated Research Open Forums and luncheons.

· Assisted with coordination of achievement program and other special projects as assigned.

UCLA, Los Angeles, CA:  October 1987 – September 1991

Administrative Analyst, Center for Health Sciences Public Information Office

· Provided administrative support to the Director of Public Relations.

· Managed the publication and program budgets.

· Managed accounts payable/receivables and reconciled the institutional ledgers.

· Served as Computer System Administrator.

· Transcribed meeting minutes, correspondence and other reports.

· Coordinated news release and publication distribution.

· Managed media inquiry, news release and publication database.

· Coordinated Editorial and Institutional Committee meetings.

· Assisted AV and catering needs for on/off site news conferences.

· Coordinated high volume of travel arrangements and expense reporting.

· Supervised and trained clerical staff.

UCLA Medical Center, Los Angeles, CA:  September 1986 – October 1987

Administrative Assistant Pharmacy Administration

· Provided administrative support to the Director and Associate Director.

· Scheduled and coordinated high volume of meetings for the Pharmacy staff.

· Recorded and transcribed meeting minutes.

· Coordinated high volume of travel arrangements and expense reporting.

